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"Total Quality Management and its role in achieving the

Outstanding Performance of Security Organizations"

Dr. Taibi Ratiba
Lecturer « A » at Blida 2 University - Algeria
Abstract:

The application of Total Quality Management concept has widely spread
and moved to both sectors services and government, ones where all organizations
over the world are becoming more and more interested to improve and develop their
work as an approach in facing the internal and external challenges. Many security
organizations have already started to adopt the Total Quality Management
strategies, especially in the Police Services, like a lot of other organizations which
focused on the process of review, renovation and development of their systems and
strategies using the methods, philosophy and principles. The aim of this study is to
highlight the importance of the application of Total Quality Management in security
organizations in order, to improve the level of security performance and achieve the
highest possible quality in the security services provided.

Key words: Total Quality Management, Outstanding Performance, Security
Organizations, Police Services.
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