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Abstract:
The success of the modern enterprise today depends greatly on its ability to take advantage of all
available information. This challenge becomes more difficult with the constantly increasing volume of
information, both internal and external to the enterprise

The knowledge management system conceived by today’s enterprise should no longer manage the
shortage of knowledge, and all the coordination problems that arise, but the knowledge and information
glut and the problems it generates. Alongside this development of theoretical representations of
knowledge management systems, these systems were also adapted within business enterprises. Today
two types of practices seem emblematic of this development: on one hand, the practices of business
intelligence, which includes all the intelligence practices (Technological, strategic), distribution and
protection practices of external knowledge into internal; On the other, the practices of Knowledge
Management aiming the consistency and availability of knowledge produced internally, with its
capitalization and distribution to all members of the enterprise. These practices are currently seen as the
heart of the management of the abundant knowledge system, whose main purpose is to improve
competitiveness through better management information and knowledge.

Our research focuses on the articulation of these two types of practices within business
enterprises and explains that business intelligence and knowledge management are two complementary
aspects of a single issue, namely supporting companies' global performance
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