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Abstract:

This study aimed at exploring the possibility of using artificial intelligence techniques in
quality control of internal audit in the Jordanian public shareholding companies. The population of the
study included all public shareholding companies, the sample consisted of (188) respondent
representing financial managers and heads of internal audit and accounting managers working in
accounting and internal audit departments in these companies.

The study concluded that there is positive impact of using artificial intelligence techniques in
controlling the quality of internal auditing (professional care, management of the activities of the
internal audit, risk management assessment, planning and implementation of the audit process, the
delivery of results). Based on the findings the researchers highlighted a number of recommendations:
attention and emphasis on artificial using intelligence in public shareholding companies, more interest
in using advanced technological software as well as hardware and modern computerized technological
equipment to develop internal audit processes.

Key words: artificial intelligence, quality of internal audit, audit offices.
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