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ABSTRACT:

The data warehouses are considered modern ancient techniques, since the early days for the relational
databases, the idea of the keeping a historical data for reference when it needed has been originated,
and the idea was primitive to create archives for the historical data to save these data, despite of the
usage of a special techniques for the recovery of these data from the different storage modes. And then
there were a writings which established for the techniques to take advantage of this storage in decision
support. But they did not point frankly that these techniques were “data warehouses techniques”, and
since the year 1960 starting by the writings of each (E.F. Codd) and (W.H. Inmon) which continued
and placed the modern data warehouses concepts.

The modern data warehouses techniques in generally are used to support the administrative decisions in
various functions and levels, and in especially the marketing decisions which represent a special
warehouse for the reproduced data of different systems operations after they have been integrated in the
stored databases, which are isolated from the operations’ databases, and does not contain all operations’
data but only the data used for decision support, and the data extracted from the systems operations in a
pre determined timetable according to the required summary by the administration, and the data in the
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data storage are only for reading and not update it to maintain the quality of the data, the quality of the
information, and the decisions depend on it.

This study aims to develop a theoretical framework for data warehouses and there used technologies,
and to clarify the differences between them and the systems operations, and how these warehouses and
technologies are serve in marketing decisions support. And then develop a model for the data
warehouse database subsystem that serves the marketing department in the national company for the
furniture industry in Mosul and determine the model’s configuration requirements and to clarify how it
can serve to support marketing decisions through the techniques of data store.

Furniture industry in general and the wooden household furniture in particular has become one of the
industries that received public attention in order to the consumers’ trend to the material made from
nature. The National Company for the furniture industry received a great attention for two reasons: first
the company attempts to attract customers by follows policies to entice customers through retail,
especially for state employees and the company's second attempt to compete with foreign imported
furniture through pricing policies which the company follows.

the subject has been addressing through the theoretical framework which addressed the theoretical
background for data warehouses, technologies,models and decision support systems definition in
general and marketing in particular and the study also included the components of a sample database,
data model and the possibilities of its application to support marketing decisions.

The form is of four basic dimensions (products / customers / channel marketing / time) and table facts
(sales) researchers suggested that the summarization should be at the transaction level, to the fact that
the furniture industry of industries that follow the customer preference,and require a relatively long
time for production. the form have been running on the default data for the purpose of ascertaining the
potential of the form in support of marketing decisions in the areas of (marketing decisions on pricing,
product and channel marketing and promotion / calendar the customer loyalty / attract customers /
earnings channel marketing / profit customers / Customer Relationship Management) and to achieve
positive results the possibility of the form in support the basic marketing decisions.
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