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Abstract

The nature of the risks that threaten the security of information in the Directorate of
Public Passports and Civil Status in Jordan

The purpose of this study is to identify the nature of the threats to information security in the
Directorate of Public Passports and Civil Status in Jordan. The study was applied to a random
sample of (58) users of the system. The descriptive statistics, and the T sample test, were used to
analyze the data and test the hypotheses of the study. The study reached the following results:-

The study found a number of conclusions, the most important ones are:

1. Low level of recurrence of potential risks.
2. Acceptable level of the system performance efficiency in implementation of the Electronic
interactions to processing of user requests and provide service to the customers.
3. The most frequent risks are natural risks that are Power System Blackouts and technical
malfunctions.
4. the security risks that threaten the Electronic interactions did not cause the obstructing of the
information system performance efficiency .
5. The system security level is appropriate to protect the Electronic interactions
The study suggested a number of recommendations, the most important are: improving protection
tools that used to provide the perpetuation of power supply tools and updating the hardware and
software that associated with the system.
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