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Abstract :

The implementation of knowledge management processes to activate the performance of human
resources has become an imperative necessity imposed by the competitive economic situation of
enterprises. In this paper, we have tried to shed light on this important topic by addressing the
definition of knowledge management and operations, human resources management, On
performance.

The objective of this study is to determine the impact of the application of knowledge management
process on the performance of human resources in the social security organization - Saida - where a
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sample of 50 workers from this organizationtion was selected and analyzed according to the spss v
25 to test hypothesis validity and concluded Study the positive impact of knowledge management
on human resources performance.

key words :

Knowledge Management, Knowledge Management Process, Human Resources Performance, Social
Security organization.
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